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1:45 - 2:45 p.m.

2:45 - 3:00 p.m.

"3:00-4:20 p.m.

2017 AIDD Technical Assistance Institute Agenda

___ Tuesday, July 11, 2017
Welcome & Opening Remarks
Donna Meltzer, CEO, NACDD
Sheryl Matney, ITACC/NACDD

Opening Keynote
Navigating Through the Noise
Demetrius Lewis, Speaker

Break
Move to Concurrent Sessions

Concurrent Sessions

Advancing Your Understanding of the Program Performance Report
(PPR) Changes and Strategies to Use in Reporting

Joanna Cordry, TX; Jessica Pidgeon, NY; Alicia Cone, TN;
Sara Newell-Perez, AIDD

Everything you wanted to know about PPR changes and more! Session
participants will learn about the new reporting requirements for the annual
progress report and explore strategies to develop, organize, and manage
information to report progress. Attendees will share effective tips and
strategies for reporting.

Learning objectives:

« Participants will be able to identify the new reporting changes.

s Participants will be able to develop a framework for collecting and
organizing materials.

» Participants will explore effective reporting practices.

Making the Most Out of an Annual Work Plan
Ann Sievert, WI; Sherry Manning, NV; Sheila Gritz-Swift, FL; Heidi Lawyer, VA

Session attendees will further their understanding of the essential elements
of the work plan and recognize the benefit of using the annual work plan as a
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4:20-4:30 p.m.

4:30-5:30 p.m.

living document to inform and adjust future work plans. Clarification of work
plan updates in relation to state plan updates and/or amendments will be
provided and linkage to the logic model will be reinforced.

Learning aobjectives:

* Participants will increase their knowledge about developing and updating
annual work plans.

* Participants will link planned work to actual work implemented and
recognize areas for updates.

* Participants will be able to link the logic model to the annual work plan.

* Participants will explore strategies of effective ways to use the annual work
plan.

Practical Strategies to Support Data Collection and Analysis
Beth Stalvey, TX; Rey Miller, SC; Kari Horn, NV

Are your grantees and staff meeting the outcomes of your 5-Year State plan?
How do you know? The importance of aligning project design and evaluation
is invaluable. In this session, attendees will recognize basic concepts related
to data collection, explore some strategies of data collection other Councils
have found to be effective in gathering data on the new performance
measures, and more!

Learning objectives:
* Participants will recognize basic concepts related to data collection.

* Participants will understand data needed to report on new performance
measures,

e Participants will explore data collection activities and strategies.

Break
Move to General Session Room

Administration on Community Living (Acf) and Administration on
Intellectual and Developmental Disabilities (AIDD) Updates

Melissa Ortiz, Commissioner, Administration on Disabilities

Jennifer Johnson, Deputy Director, AlDD

Allison Cruz, Interim Director for the Office of Program Support, AIDD
Andrew Morris, Policy Analyst, ACL

Sara Newell-Perez, Program Specialist, AIDD

Attendees will hear about initiatives, organizational changes, and up-to-date
information from ACL/AIDD including information on the Business Acumen
project and the ACL Reporting System status for PPR’s.

Timpanogos
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. 110:15 - 11:45 a.m.

) 8:45-9:00a.m.

i WQQngsday, July 12, 2017

Morning elcome Wasatch'12/3 '
Donna Meltzer, CEO, NACDD

Angela Castillo-Epps, ITACC/NACDD

Frameworks for Achievi.r_l_g Cultural and Linguis_ﬁé_Competeri-ée_iﬁ“
Developmental Disabilities Councils

Wasatch 1/2/3

Tawara Goode, NCCC; Lydia X. Z. Brown, MA; Pedro Ramos-Zayas, PR

Cultural competence and linguistic competence are widely recognized as

fundamental aspects of quality in health and human services organizations and

viewed as essential approaches for reducing disparities and promoting equity by
improving access, utilization, service delivery, and outcomes for diverse populations.
Many in human services continue to struggle with the full integration of these values,
policies, practices, behaviors, and attitudes at both the individual and organizational
levels. This session will provide: (a) reasons for cultural and linguistic competence from
the perspectives of individuals with developmental disabilities; and {b) conceptual
frameworks to advance cultural and linguistic competence within Councils on
Developmental Disabilities.

Learning objectives:

¢ Participants will be able to define culture and describe its multiple dimensions including
intersecting identities experienced by individuals with developmental disabilities.

* Participants will be able to describe a conceptual framework for cultural

competence and its implications for the core functions of Developmental Disabilities
Councils.

* Participants will be able to define linguistic competence and legal mandates to ensure
language access for federally funded programs.

Break
Move to Concurrent Sessions

Concurrent Sessions

Advancing Cultural and Linguistic Competence: Where is your Council on Cascades
Developmental Disabilities on the Journey?

Tawara Goode, NCCC; Erin Taylor, OK

Cultural competence is a developmental process that can be achieved over time.
Organizations and their personnel are at various stages along a continuum. Linguistic
competence and ensuring language access often progress in shorter time intervals. This
session will provide a forum for attendees to reflect on where their Councils are in
advancing and sustaining cultural and linguistic competence.

Learning objectives:
* Participants will engage in a brief self-assessment of cultural competence at the
individual level.



11:45-1:15 p.m.

* Participants will discuss and list the extent to which Councils cultural competence and
linguistic competence are specifically stated in policies, structures, practices, behaviors,

and attitudes.
* Participants will engage in an activity to apply “road signs” to stages of cultural and

linguistic competence within organizations and describe where their respective
Councils are in advancing cuitural and linguistic competence,

Cultural and Linguistic Competence (CLC) Starts with ME! Getting Started and
Moving Onward with CLC

Wendy Jones, NCCC; Brenda Munoz, GA; Joanna Cordy, TX; Katheryne Staeger-Wilson,
MO

Have you or your agency been thinking about enhancing your cultural and linguistic
competence {CLC) efforts, but are having a hard time getting started? Did you or your
agency have a CLC plan that got started and then stalled? This interactive session will
provide practical strategies for getting started and/or reactivating your CLC efforts.

Learning objectives:

* Participants will be able to identify values, policies and procedures DD Councils use to

demonstrate commitment to cultural and linguistic competence.
* Participants will explore challenges and successes to related to planning,
implementing, and evaluating CLC efforts and initiatives,

* Participants will be able to cite four approaches to getting started or moving onward
with CLC.

Tools for the Trade: Resources for Engaging Diverse Members and
Communities

Sue Fager, CO; Eric Jacobson, GA; Jackie Hayes, NY

Does your Council need tools, tips, and strategies for recruiting diverse members and
communities? This session will focus on providing resources to attendees to engage
members of diverse communities for involvement in Council activities, Council
membership, and other Council related initiatives. This is your chance to hear from
peer DD Councils how they meet the charge of diversity, inclusion and cultural and

linguistic competence from their internal policies and procedures to recruitment of
representative Council members, and more

Learning objectives:
* Participants will gain knowledge about using information from the Comprehensive
Review and Analysis to recruit diverse Council members.

* Participants will gain strategies for engaging diverse communities for Council
initiatives and activities,

* Participants will explore resources for demonstrating cultural and linguistic
competence,

Lunch on your own
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1:15-2:15 p.m.

2:15-2:30 p.m.

2:30 - 4:00 p.m.

AUCD, NDRN & SARTAC: DD Network Updates & New Advocacy Resource
Center

Dawn Rudolph, AUCD; lan Watlington, NDRN; Tia Nelis, SARTAC; Vicki Hicks Turnage,
SARTAC

What's going on with self-advocacy and advocacy activities around the country? This
general session features leadership from the DD Network including representatives
from the Association of University Centers on Disabilities and the National Disability
Rights Network sharing information about what their respective organizations are
doing to support self-advocacy. Want to know more about the Self-Advocacy and
Technical Assistance Center? (SARTAC) SARTAC, a project of AIDD, will talk about the
resources they offer to support self-advocacy work and how Councils can use them.

Learning objectives:

* Participants will gain knowledge about the different ways that AUCD and NDRN
support self-advocacy on the national level.

* Participants will gain knowledge about resources and opportunities to support self-
advocacy and advocacy activities in their state/territory.

Break
Move to Concurrent Sessions

Concurrent Sessions

Ordinary people, Extraordinary Results: Grassroots Advocacy & Youth Self-
Advocacy Leadership

Julie Horntvedt, ND; Kristin Harvey, DE; Daniel Ekman, NM

What are grassroots solutions and how do we grow youth advocacy? This session will
cover both! Grassroots advocacy activities will be shared from the perspective of small
allotment Councils. In addition, participants will learn about successful initiatives that
are growing the youth advocacy movement in unique, “out of the box” ways. Join this
dual session to take innovative ideas back to your state Council/territory.

Learning objectives:

* Participants will gain knowledge about starting and sustaining grassroots movements,
including communication, outreach, collaboration with the DD Network and other
stakeholders.

« Participants will gain strategies for engaging youth in leadership and advocacy and
how to obtain successful outcomes,
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1:00-4:15 p.m.

1:15 - 5:15 p.m.

»:30-7:30p.m.

Partners in Advocacy: State Self-Advocacy Leadership and Councils
Ken Capone, MD; Tami Goldsmith, MD; Randy Lizotte, VT

Want to hear promising practices from State Self-Advocacy Organization Leaders about
collaborating to strengthen advocacy in your state/territory? This session will feature
leaders from state self-advocacy organizations who will share their strategies for
successful partnerships and collaborations in their advocacy work. Sustainability,
communication, and reporting cutcomes are some of the practices that will be
covered.

Learning objectives:

e Participants will gain strategies for successful collaboration between Councils, state
self-advocacy organizations, DD Network partners, and other stakeholders.

» Participants will gain knowledge about what Councils can provide a state self-
advocacy organization to support them in showing their effectiveness and reporting
outcomes.

What's working in Self-Advocacy? Council Staff Present Their Most Successful
Strategies

Will Farrior, SC; Fil Clissa, Wl; Melissa Swartz, NC; Beth Stalvey, TX

If you are looking for new approaches and creative solutions to increasing advocacy in
your state/territory, this session is for you. Council staff will share what is working
when it comes to supporting self-advocacy! Join this session to hear about
communication strategies, ways to establish and strengthen self-advocacy
organizations and how to overcome barriers with a variety of supports.

Learning objectives:

* Participants will learn strategies for effective communication between state self-
advocacy organizations and Council staff.

* Participants will gain knowledge about collaboration strategies and supports
{funding, in-kind supports, staffing etc.)

Break
Move to Closing Keynote

When the Models Don't Work
Demetrius Lewis

NACDD Welcome Reception
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Speakers:

Lydia X. Z. Brown, Massachusetts DD Council

Lydia is an advocate, organizer, and writer whose work has focused on violence against multiply-
marginalized disabled people, especially institutionalization, incarceration, and policing. They have
worked to advance transformative change through organizing, conducting workshops, giving testimony,
and disrupting institutional complacency. At present, Lydia is the Massachusetts Developmental
Disabilities Council chairperson, and lead editor along with Morénike Giwa Onaiwu and E. Ashkenazy of
All the Weight of Our Dreams, the first-ever anthology by autistic people of color. Recently, they
designed and taught a course on disability and social movements at Tufts University. The White House,
Washington Peace Center, National Council on Independent Living, and Disability Policy Consortium
have honored Lydia. Their work has been featured in numerous community, academic, and news
media, and they blog at Autistic Hoya.

Ken Capone, People On the Go of Maryland

Ken is a recognized leader in Maryland’s self-advocacy movement. He directs the advocacy and public
policy initiatives for People on the Go of Maryland and is a valued member of the Developmental
Disabilities Coalition. Mr. Capone sits on the United States Presidents Committee for individuals with
Intellectual and developmental disabilities, Community Advisory Council for the Maryland Center for
Developmental Disabilities, Disability Rights Maryland board President along with various other state
and local committees. He is well versed in community living and the importance of directing your own
services. He studied Computer Programming at Johns Hopkins University, completed the Partners in
Policymaking program, served as a Legislative Intern with the Maryland Senate, and worked as an Ask
Me interviewer for The Arc of Maryland and Developmental Disabilities Administration. Mr. Capone was
practically destined to become an advocate as his family was determined to ensure that he was fully
included. Working with DRM’s phenomenal advocates to advance the rights of people with disabilities
as a member of the Board is deeply meaningful to Ken. “What you do for yourself dies when you die, but
what you do for others’ lives on after you are gone."

Fil Clissa, Wisconsin Board for People with Disabilities

Fil is a Senior Program/Policy Analyst with the Wisconsin Board for People with Disabilities and has
worked in the disability community for over 30 years. Her werk is focused on providing greater
opportunities for people with disabilities to fully participate in community life. She is also the project
manager for the statewide self-advocacy organization and works with their leadership team to
strengthen Wisconsin’s Self-advocacy voice.

Alicia Cone, PhD, Tennessee Council on Developmental Disabilities

Alicia is the Director of the Grant Program for the Tennessee Council on Developmental Disabilities.
Alicia has worked in the field of intellectual and developmental disabilities for over twenty-five {25)
years, in the states of Mississippi, Virginia, and Tennessee. Her primary work experiences have been in
program evaluation, grants management, leadership development, and customized employment, with
additional work in day and residential services, and independent support coordination. In addition,
Alicia taught classes at the University of Mississippi in Educational Psychology, conducted research into
disability policy and practice at Virginia Commonwealth University’s Rehabilitation Research and
Training Center on Disability (formerly RRTC on Supported Employment). Alicia’s previous position was
the Director of Independent Support Coordination for the Tennessee Department of Intellectual and
Developmental Disabilities. Alicia has a BA in Psychology and Sociology from Vanderbilt University, a
M.Ed. in Education Psychology with a focus in Counseling from the University of Mississippi, and a Ph.D.



in Urban Services Leadership from Virginia Commonwealth University and her dissertation was a
national survey of advisors to self-advocacy groups.

Joanna Cordry, Texas Council for Developmental Disabilities

Joanna is the Planning Director for the Texas Council for Developmental Disabilities and oversees efforts
to develop grant projects that increase the diversity of the people impacted by TCDD’s work. She is
particularly interested in the intersection of race and disability and in initiatives to reduce
disproportionality and disparity. The last two years she served on the planning committee for the Texas
Center for Elimination of Disproportionality and Disparities Annual Summit, attended the Undoing
Racism workshop hosted by the People’s Institute for Survival and Beyond, and represented NACDD at
the National Center for Cultural Competence’s Leadership Institute for Cultural Diversity and Cultural
and Linguistic Competence.

Allison Cruz, Administration on Intellectual and Developmental Disabilities

Allison Cruz is AIDD's Interim Director for the Office of Program Support. Prior to this position, Allison
serves as the Director for the Office of Innovation. Allison joined AIDD as a Program Specialist in January
of 2014, Prior to joining AIDD, Allison served as the Deputy Director of Programs for the Florida
Developmental Disabilities Council. In that position, Allison provided oversight and guidance into the
programmiatic development of Council initiatives as well as the implementation of the State Plan. Prior
to her position with the Council, Allison worked for the Bureau of Exceptional Education & Student
services for the Florida Department of Education; Education Consultant for the Division of Student
Standards & Assessment for the Louisiana Department of Education; and as Bilingual Speech & Language
Therapist in New York City. Allison has a Bachelor of Science in Speech Pathology; Master of Science in
Reading; and a Graduate Certificate in Program Evaluation.

Daniel Ekman, New Mexico Developmental Disabilities Planning Council

Daniel is the Program Manager at the New Mexico Center for Self-Advocacy at the DDPC. He graduated
with Honors with an MA Special Education from the University of New Mexico and won the 2013
Outstanding Student with a Disability Award. He also received the 2011 Bob Thomas Award for Disability
Advocacy and received the Liz Thomson Award from Partners in Policymaking. He is a current Diversity
Fellow with the University of New Mexico Center for Development and Disability. He is involved with
many organizations including the Jemez Vocational Rehabilitation Advisory Council, the New Mexico
Autism Society, People First of New Mexico, New Mexico Young Disability Leaders, and New Mexico
Allies for Advocacy among others.

Sue Fager, Colorado Developmental Disabilities Council

Sue is a Council Planner at the Colorado Developmental Disabilities Council and has overseen leadership
grants that provided outreach to underserved communities with many linguistic backgrounds. She is
originally from Minnesota and worked there for PACER, the parent training and information

center. Sue's brother experiences disability and she describes him as being her best teacher. Sue has
strong commitments to cultural competence and advocacy efforts both personally and professionally.

Will Farrior, South Carolina Developmental Disabilities Council

Will is a 29-year-old graduate from the College of Charleston’s REACH program. His major at the college
was communications. He has been working for the Developmental Disabilities Council in Columbia,
South Carolina since July 2, 2015. Will is the Program Assistant for the Council's Self-Advocacy
Programs including coordinating the Partners in Policymaking® Program. His disability or as he likes to
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call it, my unique factor is called Asperger Syndrome. Will is originally from Brooklyn, New York but
was raised in a small town called Ravenel, South Carolina.

Tami Goldsmith, People on the Go of Maryland

Tami is the Project Coordinator and support staff for People on the Go Maryland. Tami mentors and
supports POG Officers and members. Tami prepares monthly and quarterly reports along with marketing
materials. Tami was the Director of IT for a law firm for many years before turning her efforts toward
individuals with intellectual and developmental disabilities. She has served as Community Companion
for The Arc of Prince Georges County for many years. She is the family member of a person with a
disability. Her passion is for all self-advocates having access to technology and training for everyday
living and to work and live where they choose.

Tawara D, Goode, MA

Director, National Center for Cultural Competence, Principal Investigator, Leadership Institute for
Cultural Diversity and Cultural and Linguistic Competence, Deputy Director, University Center for
Excellence in Developmental Disabilities, Georgetown University Center for Child & Human
Development. Assistant Professor, Department of Pediatrics, Georgetown University Medical Center

Tawara Goode is an assistant professor in the Department of Pediatrics, Georgetown University Medical
Center in Washington, D.C. She has been on the faculty of the Georgetown University Center for Child
and Human Development (GUCCHD), for over 30 years and has served in many capacities. She has
degrees in early childhood education, and education and human development. Professor Goode has
extensive experience as a principal investigator for federal and private sector grants and contracts. She
is the director of the National Center for Cultural Competence (NCCC) at GUCCHD. She is also the Deputy
Director of the GUCCHD's University Center for Excellence in Developmental Disabilities and focuses on
national level efforts to advance and sustain cultural and linguistic competence in this field.

Professor Goode is actively involved in the development and implementation of programs and initiatives
in cultural and linguistic competency at local, national, and international levels. These efforts address
the needs of diverse audiences including health and mental health care, public health, social services,
community/advocacy organizations, professional societies/organizations, and institution of higher
education.

Sheila Gritz-Swift, Florida DD Council

Sheila serves as the Florida Developmental Disabilities Council’s Deputy Director of Programs,
where she provides oversight and support for development, implementation, and evaluation of the
Council’s Five-Year State Plan. In this role, she oversees approximately 40 initiatives designed to
improve transportation, employment, elementary through postsecondary transition, self-advocacy,
housing, and the direct service provider workforce for individuals with intellectual and
developmental disabilities. Mrs. Gritz-Swift’'s background includes 25 years working in the field of
Exceptional Student Education as a practitioner, statewide trainer, and Program Specialist for the
Florida Department of Education with a focus on secondary and postsecondary transition. She
served as the Council’s Program Manager for Employment and Transportation for two years before
becoming the Deputy Director of Programs in 2014.

Kristin Harvey, Delaware Developmental Disabilities Council

Kristin has been working side-by-side with people with disabilities since 2010, In her role as the Social
Services Administrator/Project Manager for the Delaware Developmental Disabilities Council {DDC},
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Kristin is fortunate to wark with self and parent advocates, using their input to shape the Council’s
projects and programs to ensure that they meet the current needs of people with disabilities in
Delaware. Kristin often says that she learns far more from the people she works with in one day than
they could ever hope to learn from her in a lifetime. She is a firm believer in the power of advocacy and
the endless possibilities that are present within each of us.

Jackie Hayes, New York State Developmental Disabilities Planning Council

Jackie has a MA in Latin American, Caribbean and U.S. Latino Studies and am in the process of
finishing a PhD. She started working at the DDPC as a Graduate Assistant with an interest in
increasing outreach to diverse communities. Jackie has been working in her current position as
the Diversity & Inclusion Program Specialist for close to 2 years. '

Kari Horn, Nevada Governor's Council on Developmental Disabilities

Kari joined the Council in 2013 from the Nevada Center for Excellence in Disabilities (Nevada’s UCED) as
Administrative Faculty where she managed the People First of Nevada Self-Advocacy grant awarded by
the Council in conjunction with an AmeriCorps VISTA grant, overseeing nine self-advocacy chapters
across the state. Prior to that, she served as the Program Coordinator for the University of Nevada
Reno’s Autism Assessment Team and as a Developmental Specialist at Nevada Early Intervention
Services. Ms. Horn has 14+ years’ experience working with families, children, and adults with various
disabilities. She has her Bachelor of Science degree in Communication Sciences and Disorders with an
emphasis in Childhood Special Education. Ms. Horn has served on the board for the JUSTin HOPE
Foundation and Center for Adaptive Riding and is a member of the Disability Awareness Coalition of
Nevada.

Julie Horntvedt, North Dakota State Council on Developmental Disabilities

Julie started with the Council in February of 2016 as the Executive Director and has worked in the DD
field in 2009. She has managed and licensed group homes, and served as the Health and Safety Manager
at a 250-bed nursing home in ND before becoming the Council Executive Director.

Eric Jacobson, Georgia Council on Developmental Disabilities

Eric joined the Georgia Council on Developmental Disabilities in 1992 and was appointed to his current
position, as Executive Director in 1997. Prior to working with GCDD, Eric worked with the Jewish
Federation of Greater Atlanta. His responsibilities included examining community services for people
with disabilities and older adults as well as coordinating volunteer fundraising activities.

Eric was named one of the “100 Most Influential Georgians” by Georgia Trend magazine in 2007 and
2008. He is a past-president of the National Association of Councils on Developmental Disabilities, the
national trade association representing Developmental Disability Councils. He has been a member of the
Governor’s Blue Ribbon Task Force on Home and Community-Based Services and served on the steering
committee for implementation of the Olmstead decision. He is also a member of the Statewide
Interagency Coordinating Council. Jewish Family and Career Services (JF&CS) honored Jacobson with the
2010 Webb Spraetz Award in recognition of his dedication and support of the Larry Bregman MD Annual
Educational Conference for adults with developmental disabilities.

Eric is a graduate of the University of Kansas with a degree in political science. In addition, he has a
master’s degree in urban studies from Georgia State University. He is also a graduate of the Harvard
Kennedy School of Government’s program for Senior Executives in State and Local Government. He
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completed the “Using Policy Analysis and Research More Effectively in Decision Making” training
conducted by the U.S. Department of Health and Human Services, Agency for Healthcare Research and
Quality in 2001,

Jennifer Johnson, EdD, Administration on Intellectual and Bevelopmental Disabilities

Jennifer is the Deputy Director of the Administration on Intellectual and Developmental Disabilities
{AIDD) in the Administration on Disabilities, Administration for Community Living {ACL), U.S. Department
of Health and Human Services. In this capacity, she provides overall leadership of the ACL programs and
activities related to people with intellectual and developmental disabilities, including the Developmental
Disabilities Assistance and Bill of Rights Act and the President’s Committee for People with Intellectual
Disabilities. Prior to this role, Johnson served in different positions in AIDD..She most recently was the
Director of AIDD’s Office of Program Support where she was responsible for the coordination, oversight,
management and evaluation of State Councils on Developmental Disabilities, Protection and Advocacy
Systems, and University Centers for Excellence in Developmental Disabilities (UCEDDs). Prior to joining
AIDD, Johnson held positions in the Arlington County Public School system, at the Council for
Exceptional Children and at The George Washington University where she was also an Adjunct Lecturer
teaching master’s level coursework in research methodology, special education, and public policy. Dr.
Johnson earned her doctorate in special education from the George Washington University.

Wendy Jones, M.Ed., MSW

D&I TAP Program Manager, Senior Policy Associate, Leadership Institute for Cultural Diversity and
Cultural and Linguistic Competence, Georgetown University National Center for Cultural Competence
Georgetown Univercity Center for Child & Human Development- University Center for Excellence in
Developmental Disabilities (UCEDD), Research Instructor, Geargetown Univercity Medical Center

Wendy Jones is a Research Instructor in the Department of Pediatrics, Georgetown University Medical
Center in Washington, D.C. She has been associated with the Georgetown University Center for Child &
Human Development {GUCCHD), University Center for Excellence in Developmental Disabilities, for the
past 20 years and has served in various capacities. Ms. Jones is a bilingual/bicultural, special educator and
social worker with a bachelor's degree in Education, a Master’s degree in Bilingual Special Education and
a Master of Social Work. She specializes in advocacy, support, and training for individuals and families
with limited English proficiency and families with intellectual, developmental, educational and emotional
disabilities.

Currently, Ms. Jones is a Senior Policy Associate within the GUCCHD. In this role, she performs both
capacity building and clinical tasks on projects dedicated to persons with intellectual and developmental
disabilities {IDD) and the systems that serve them. Ms. Jones is the Program Manager for the D&I TAP
and is involved in muitiple aspects of the project. In addition, Ms. Jones coordinates the mentoring and
Learning and Reflection Forums conducted by the Leadership Institute, and serves as faculty during the
project’s annual Leadership Academy. In a different position funded by the DC Developmental Disabilities
Administration’s (DDA) Health initiative, Ms. Jones uses her clinical skills in the role of parent
educator/coordinator for persons with IDD. In this role, she interfaces with personnel from DDA, provider
and related service organizations with and on behaif of the parents and children she serves.

Ms. Jones is the former director of the National Center for Cultural Competence’s (NCCC) Children & Youth
with Special Health Care Needs project. In this capacity, she led and conducted an array of collaborative
learning experiences, training, technical assistance and consultation activities, to personnel at the federal,
state and local levels including, but not limited to state departments of health, health systems, and family
advocacy organizations including Family Voices, Parent Training and Information Centers, and Family to

13



Family Health Information Centers. Such activities have focused on advancing and sustaining culturally
and linguistically competent policies and practices, family and youth involvement, and community
engagement, the role of culture, language and cross-cultural communication in health, health literacy,
and mental health literacy, conducting organizational assessments, collecting and reporting data on race,
ethnicity and language, working with cultural brokers and adopting and implementing the National
Culturally and Linguistically Appropriate Standards {CLAS} in Health and Healthcare.

Heidi Lawyer, Virginia Board for People with Disabilities

Heidi has served as Executive Director of the Virginia Board for People with Disabilities, Virginia's
Developmental Disabilities Council since 2003. During her tenure, she significantly increased the Board’s
involvement in and influence on public policy on the state level with a focus on ensuring fuli community
inclusion for individuals with developmental disabilities. She began her efforts in disability advocacy and
policy in 1992, after her oldest son Danny, now 29 was diagnosed with Autism. When Danny was 6, she
sued her local school board for extended year services and won that suit in federal court. This led to
extended year services being more readily available in Virginia for students with disabilities. Heidi
previously served as a policy analyst with the Department of Rehabilitative Services and as Deputy and
then Interim Director of the Virginia Office for Protection and Advocacy, now the disAbility Law Center
of Virginia. She is active in numerous state level task forces, workgroups, and committees related to
services and policy issues affecting adults and children with disabilities.

Demetrius Lewis, Keynote Speaker, Texas

Demetrius Lewis is currently a Management Analyst in Human Resources-Professional Development for
the Texas Education Agency. He drives professional development initiatives, and is a noted change agent
for management, employees, and divisions. He has over 20 years of experience as a management
consultant, speaker and trainer for professional groups and organizations, including government,
private, and nonprofits. He is committed to building capacities in organizations and the talent working
in them. He is a professional facilitator and consensus builder helping diverse groups and teams
perform at optimal levels. He completed his undergraduate degree from Texas Lutheran University
majoring in Marketing and Business Management. He earned his Master’s degree in sociology from
Prairie View A&M University.

Randy Lizotte, Green Mountain Self-Advocates

Randy is the President of the Board of Directors for Green Mountain Self-Advocates. Randy most
recently worked at Northwest Human Services, a developmental service agency, where he taught peers
about self-advocacy and independent living. Randy is married and lives in St. Albans, Vermont with his
wife. You can read more about Randy on the GMSA website: http://www.gmsavt.org/randy-lizotte

Sherry Manning, Nevada Governor’s Council on Developmental Disabilities

Sherry is currently the Executive Director of the Nevada Governor’s Council on Developmental
Disabilities. Before being appointed executive director, she was Program Manager and Housing
Developmental Specialist for the Council for four years. Prior to joining the Council, Ms. Manning was
the Director of Consumer Credit Counseling Service in Northern Nevada, where she provided education
and counseling to clients in need of affordable/accessible housing and budget/credit assistance. Ms.
Manning’s educational background is in accounting with twelve years as a senior auditor for the State of
Nevada Department of Taxation.
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Reyhan Miller, South Carolina Developmental Disabilities Council

Rey is a Program Coordinator for the South Carolina Developmental Disabilities Council where he
monitors and evaluates programming implemented by grantees. Rey also follows state policy and
practice for South Carolinians with intellectual and developmental disabilities and contributes to several
state work groups for people with disabilities. He graduated Summa Cum Laude with a MSW from the
University of South Carolina where he served as President of the Phi Alpha Honor Society. Prior to
moving to South Carolina, Miller received an honors degree in English from Warren Wilson College,
taught children with Autism in Thailand, and completed rural development work in India. He lives in
Columbia, South Carolina and follows the Pittsburgh Steelers.

Andrew Morris, Policy Analyst, Administration for Community Living

Andrew is a Policy Analyst in the Center for Policy and Evaluation at the Administration for Community
Living at the United States Department of Health and Human Services. Andrew has an educational
background in Public Health and Psychology. While at the Administration for Community Living, Andrew
has focused policy issues relating to disabilities, health care, long term care, durable medical equipment,
health reform, providing policy technical assistance to grantees, and writing regulations and guidance
for the Developmental Disabilities Assistance and Bill of Rights Act of 2000. Prior to coming to Health
and Human Services, Andrew was Director of Government Relations for the United Spinal Association, a
nationwide organization that advocates for people with spinal cord injuries. While at United Spinal,
Andrew focused on health reform, Medicare, Medicaid, durable medical equipment, and other related
policy issues that promoted integrated community living. Andrew also served on the Board for the
Consortium for Citizens with Disabilities, a coalition of over 100 national disability groups during that
time. Additionally, Andrew served on the Steering Committee and Board for the Independence Through
Enhancement of Medicare and Medicaid (ITEM} Coalition. Andrew is originally from Oregon, where he
completed training in the developmental disabilities field through the HRSA funded Leadership
Education in Neurodevelopmental and Related Disabilities (LEND) program at the Oregon Health &
Science University {OHSU), in addition to a Policy Fellowship at the Association of University Centers on
Disabilities {AUCD) in the Washington, DC area. After his training in the disability field he worked for
several years in Government Relations at OHSU lobbying an behalf of the University and educating
policy makers on behalf of the University Center for Excellence in Developmental Disabilities (UCEDD)
located within the University. Andrew started his career at the Oregon State Legislature working as
Committee Staff on health care and related issues. Andrew has a2 Master's in Public Health from
Portland State University in Portland, Oregon and a Bachelor’s of Science in Psychology from Corban
University in Salem, Oregon.

Brenda Munoz, Georgia DD Council and Georgetown Leadership Academy Graduate

Brenda Liz {Bren) Mufioz is a 2014-2018 State of Georgia Governor Appointed and Executive Council
Member with Georgia Council on Developmental Disabilities (GCDD), as well as a 2015-2017 Diversity
Fellow, and 2014-2016 Family Fellow/Trainee with Georgia's Leadership Education in
Neurodevelopmental and related Disabilities (GaLEND) with the Center for Leadership in Disability (CLD)
the School of Public Health at Georgia State University. At CLD, Bren co-leads with Dr. Emily Graybill the
Latino Community of Practice: Supporting Families with Children and Youth with Disabilities, a diverse,
multi-sector consortium of professionals, families, and allies in Georgia with three areas of focus: 1)
professional capacity building and collective impact; 2) Latino parent education and leadership training,
and; 3) formal and informal advocacy in public policy and systems of care.
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She is a former Georgia Department of Public Health/Autism Plan for Georgia/Parent to Parent of
Georgia Parent Partner working with Dr. Isadore Leslie Rubin at Children's Healthcare of Atlanta. Bren is
also a freelance English<>Spanish bilingual, multicultural advocate, cultural bearer and broker, educator,
interpreter and translator and consultant. She obtained a Master of Science degree in Education with
focus on Educational Foundations and Policy Studies, as well a Bachelor of Arts in Sociology and Spanish
(dual major) and Women's Studies (minor). She holds a professional certificate as an interpreter in
Education from The University of Georgia, completed Georgia’s Partners in Policymaking in 2014, and is
a 2015 inaugural graduate of the Georgetown University, National Center for Cultural Competence,
Cultural Diversity and Cultural and Linguistic Competence and Intellectual and Developmental
Disabilities Leadership Academy.

Tia Nelis, Self-Advocates Becoming Empowered (SABE)

Tia has a 26-year history in the movement. She was one of the initial founders of SABE. She is currently
employed as the Policy Director of TASH and is working with SARTAC on a research paper, webinar and
videos on the self-advocacy movement as it compares and contrasts with other civil rights movements.
Prior to working with TASH she was employed for 24 years as the Self-Advocate Specialist at University of
Illinois at Chicago, Institute on Disability and Human Development, Research and Training Center on Aging
and Developmental Disabilities. She has served as a Co-Principal Investigator with the RRTC on Aging on
many research studies conducted by the University. She is also a certified 7 habits facilitator. In her role
at the University she has been responsible for working with LEND trainees in self-advocacy. She has
presented numerous workshops and provided technical assistance at the state, national and international
level. Under her leadership as President, SABE is now operating AIDD National Self Advocacy Resource
and Technical Center (SARTAC).

Sara Newell-Perez, Administration on Intellectual and Developmental Disabilities

Sara Newell-Perez is a Program Specialist for the Administration on Intellectual and Developmental
Disabilities, Administration on Disabilities, Administration for Community Living, U.S. Department of
Health and Human Services {HHS). Sara joined AIDD in 2006, and has worked with the State Councils on
Developmental Disabilities program since that time. Sara is responsible for the federal oversight of the
State Council formula grant program. She serves as the Contracting Officer Representative for the
NACDD Training and Technical Assistance Contract (ITACC) and is the AOD representative for the
Acquisition Management Advisory Council (ACQMAC) within ACL. Prior to her work at AIDD, Sara served
as a Service Liaison for the Arc of New York State and as an Advocate for people with disabilities in the
District of Columbia.

Melissa Ortiz, Commissioner, Administration on Disabilities

Melissa Ortiz believes that everyone has the right to life, liberty, and the pursuit of happiness, disabled
or not. Her mission is to provide people with disabilities with the necessary tools and supports to live
independently. Her belief is that these fundamental rights are woven into our national fabric.

In her role as Commissioner of the Administration on Disabilities, she is enthusiastic about working on
behalf of Americans with disabilities. She has worked in the classroom in Nashville, Tennessee, in the
nonprofit sector in Washington, DC and New York City, on a number of political campaigns around the
country, and has bent the ear of some of the country’s most powerful leaders in the process.

She identifies as a “happy patriot” and is committed to driving a dialogue between both sides of the
political aisle and people with disabilities. She is uniquely suited to bridge the gap between these groups
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and is passionate about creating solutions. She currently resides in Washington, D.C. with her husband
Tony and Service Dog Dachshund, Annie Oakley.

Jessica L. Pidgeon, Ph.D., New York State Developmental Disabilities Planning Council

Jessica has been working for the NY State DD Council since 2013, She started as a graduate assistant and
was later selected to be a NYS Excelsior Fellow at the NY DD Council in 2015. In her position as a fellow,
Jessica is the agency’s primary staff person responsible for the creation and facilitation of the 2017-2021
State Plan, Annual Activity Work Plans, and Annual Program Performance Reports. Additionally, she has
been leading efforts to streamline internal grant management and federal reporting, tracking processes,
and strengthening grant evaluation. She currently serves as a member of AIDD/NACDD’s Technical
Assistance Institute Planning Work Group, Data Collection Methodology Work Group, Member Services
Committee, and Performance Measure Pilot Workgroup. Jessica is a graduate of Siena College (B.A}, the
University of California, Riverside {M.A.), and Rockefeller College of Public Affairs and Policy at the
University at Albany, SUNY {Ph.D.), where she received the University at Albany’s Distinguished Doctoral
Dissertation Award in recognition of the important contribution that her research on the political
participation of individuals with disabilities, family members, and support staff in American elections
made to the field of political science. She has continued her relationship with Rockefeller College as an
Adjunct Professor for the Department of Political Science, where she teaches courses on American
politics and public policy.

Pedro Ramos-Zayas, Puerto Rico Council on Developmental Disabilities {Myrainne Roa Mendez,
translator)

Pedro Ramos-Zayas serves as an advocate member on the Puerto Rico Council on DD. From 2011-2014,
Mr. Ramos-Zayas worked as the Coordinator of Public Policy Projects; Service Projects related with
people with Disabilities at FILIUS Institute, University of Puerto Rico, Central Administration Rio Piedras.
He also worked as a Consultant in matters of Public Policy for the Institute of Developmental Disabilities,
Public Health School, Medical Sciences Campus at University of Puerto Rico. Mr. Ramos-Zayas has B.A. in
Arts and Political Sciences. Social Sciences Faculty, University of Puerto Rico, Ric Piedras.

Dawn Rudolph, MSEd, Association of University Centers on Disabilities (AUCD)

Dawn leads AUCD's Technical Assistance team in providing support to the national network of University
Centers for Excellence in Developmental Disabilities (UCEDDs) and the Leadership Education in
Neurodevelopmental and Other Disabilities (LEND) programs, and leveraging the expertise of the UCEDD
network to inform national efforts impacting people with disabilities. She coordinates technical
assistance on UCEDD & LEND grant administration, operations, impact, partnership and collaboration,
leadership and succession planning, and emerging trends in the disability field. Dawn also leads the ADA
International Fellowship program.

Ann Sievert, Wisconsin Board for People with Disabilities

Ann has worked for 30 years in the disability field advocating for community inclusion and equal rights
for individuals with disabilities. Ann has had extensive experience in team leadership, program
development and evaluation, as well as, project management. She has a bachelor’s degree in
psychology and a master’s degree in applied behavior analysis and therapy. Ann currently provides
leadership for the boards employment initiatives, development and implementation of the five-year
state plan, as well as, project evaluation/annual reporting and contract management.
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Katheryne Staeger-Wilson, Missouri Developmental Disabilities Council

Katheryne Staeger-Wilson received her BA degrees in psychology and criminology from Drury University
and a Master of Social Work from the University of Missouri-Columbia. She is a Program Coordinator
for the Missouri Developmental Disabilities Council with a focus on grassroots advocacy, training, and
outreach. Staeger-Wilson serves on the National Advisory Group to enhance and expand Partners in
Policymaking, a national leadership and advocacy program. She also serves on the NACDD’s Self-
Advocacy Committee and the Workgroup on Diversity, Inclusion, and Cultural and Linguistic
Competence. While she served as the Director of the Disability Resource Center at Missouri State
University (MSU) she was instrumental in leading the MSU faculty to create a disability studies minor
now being offered to students. Staeger-Wilson has served on numerous boards to include the Board of
Directors of AHEAD as well as the Society for Disability Studies. Staeger-Wilson is the recipient of
AHEAD's Professional Recognition Award and the Ronald E. Blosser Dedicated Service Award. She was
one of twenty-five selected to participate in a U.S. Department of Education grant, Project ShIFT
(shaping inclusion through foundational transformation) which focuses on the application of a socio-
political model of disability and universal design. Her work has been published in several journal articles
regarding the importance of honoring the disability experience through the implementation of universal
design and systems change. She is a recent graduate of Georgetown University’s Leadership Academy
for Cultural Diversity and Linguistic Competence,

Beth Stalvey, Ph.D., Texas Council on Developmental Disabilities

Beth Stalvey, MPH, PhD, has dedicated the past 20 years to improving the lives of people with DD and
older adults. She also has extensive experience working with DD Councils. Stalvey began her human
services career at the University of Alabama at Birmingham (UAB) where she researched the mobility
needs of individuals with visual and cognitive impairments. In 2000, she moved to Texas to work as a
Gerontologist with the Texas Department on Aging before moving to the Policy and Innovation Division
of the Texas Department of Aging and Disability Services (DADS). While at DADS, Stalvey represented
the agency at TCDD Council Meetings and, in 2005, she joined TCDD as the organization’s Public Policy
Director. Stalvey left Texas in 2006 to move with her family to Atlanta, Georgia, where she served as
the director of an aging and disability policy consultancy firm that worked with public, non-profit,
private, and grassroots entities. She led initiatives on legislative education, advocacy strategies, and
community capacity building for individuals with disabilities and their families. Through the firm, Stalvey
also worked with TCDD and the Georgia DD Council. In 2010, she joined the North Carolina DD Council
as a Policy Analyst, a position she held prior to her selection as TCDD's Executive Director. Stalvey
received both her doctoral and master’s degree in Public Health from UAB. She received her bachelor’s
degree in Sociology and Gerontology from the University of North Carolina at Charlotte.

Melissa Swartz, North Carolina Developmental Disabilities Council

Melissa Swartz has 25 years of experience in intellectual and developmental disabilities. Melissa joined
the North Carolina Council on Developmental {NCCDD) Disabilities in 2000. At the Council, Melissa’s
responsibilities have included program management, quality assurance and improvement coordination,
and systems change management. She manages initiatives and is a content expert on leadership,
advocacy, and direct support professional credentialing. She also serves as the staff liaison to the
NCCDD Advocacy Development Committee and supports the initiative planning committees. Melissa
coordinates the Council’s development and guidance of the NCCDD's 5-Year State Plan, and coordinates
the collection of outcomes data and submission of the Annual Program Performance Report. Before
joining the Council staff, she was a residential service provider in Pennsylvania and North Carolina.
Melissa received her Master’s degree in Social Psychology from where Walden University (WU}and is
currently a doctoral candidate (All but dissertation) at WU.
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Vicki Hicks Turnage, A and M Consultants

Vicki has 43 years' experience as an administrator of programs and services for individuals with I/DD for
40 + years. She has supported the self-advocacy movement in a variety of roles since 1986. These roles
have included local, state, regional and national advisor. She was responsible for supporting the
formation of People First of Alabama, Oklahoma, Georgia and the Southern Collaborative. In her role
with SABE she coordinated the Project Leadership and Everyone Can Serve teams for SABE. Most
recently she was the Co-Director of Qur Community Standing Strong. She is currently the Administrative
Coordinator for National Self Advocacy Resource and Technical Center (SARTAC). She also acts as the
Executive Director for a case management agency in Alabama and is an Adjunct Faculty Member of the
University of Alabama School of Social Work. She has a MSW from the University of Alabama School of
Social Work

Erin Taylor, Ph.D., Oklahoma Developmental Disabilities Council

Erin Taylor, Ph.D., is the Adult Advocacy Trainer & Coordinator at the Oklahoma Developmental
Disabilities Council. She is a Partners in Policymaking graduate, LEND Fellow and serves on several state
committees concerning the inclusion of and civil rights protections for Oklahomans with developmental
disabilities. Erin was raised in five Central American countries but now resides in Oklahoma City with
her husband and five children.

lan Watlington, National Disability Rights Network {NDRN)

lan joined NDRN in November of 2011. lan assists the P&As in understanding their role in supporting
and growing the advocacy skills of their clients and callers. He works with the Training and Technical
Assistance team at NDRN in designing and delivery of trainings, education and outreach. lanis from
Denver, Colorado where he began his professional advocacy career doing work around special education
issues and policy. He became interested in the work of NDRN while serving on the Board of Directors of
his local P&A (The Legal Center for People with Disabilities and Older People). He holds a BA in Sociology
and a minor in Political Science from Guilford College in Greensboro, North Carolina.

Information Technical Assistance Center for Councils on DD (ITACC) Core Staff

Angela Castillo-Epps, M.A.

ITACC Technical Assistance Specialist, NACDD

Angela joined NACDD in October 2014. Asa Technical Assistance Specialist, she is responsible for
providing information and technical assistance to improve program performance, statutory compliance,
and program outcomes across the network of State DD Councils. Previously, Angela spent 8 years with
the Maryland Developmental Disabilities Council (MDDC) as the Director of Communications/Policy
Specialist. Before MDDC, Angela worked as a Community Employment Associate and Project ACT
Teacher/Trainer with Abilities Network, a forward-thinking service provider in Towson Maryland. Angela
graduated from Towson University with a B.S. in Psychology and a M.A. in Professional Studies with a
concentration in Communications and Leadership.

Sheryl R. Matney, Ed.D.

ITACC Director of Technical Assistance, NACDD

Sheryl joined NACDD in 2007. Prior to joining NACDD, she implemented programs for Gentiva Health
Services, Alabama Department of Mental Health, and the US Department of Agriculture. Sheryl
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previously served as the Executive Director of the Alabama Council on Developmental Disabilities (1599-
2002) and was the Partners in Policymaking Coordinator (1994-1999). Sheryl has served as a consultant
to the Alabama Department of Rehabilitation Services and other state agencies as well as co-founded a
local non-profit organization that administered grants and contracts for social service agencies. Sheryl is
the parent of two adult children (and one grandchild), the youngest lives with developmental
disabilities. Sheryl received her doctoral degree in Organizational Leadership in 2015, holds a Master's i
degree in Human Services, and a B.S. in Business Administration. In addition, Sheryl is a Board Certified P
Human Services Practitioner (HS-BCP}.
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TECHNICAL ASSISTANCE
INSTITUTE 2017

Navigating Through the Noise
Demetrius Lewis,
Texas Education Agency

ADD  7rtacc @ NACPD.

Admkiﬁuﬁmmi-—mnl

Developmental Disabiiities
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Navigating Through -

the Noise
Methods — Models — Means

Demetrius Lewis- Texas Education Agency

Introduce S critical
skillsets necessary
to navigate through
noise created
during periods of
significant change.

Provide leaders at
all levels several
tools to confidently
manage change.
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Distractions

Confusion

Impact

Disorder Indecisiveness

Disarray Uncertainty

Frustration

Stereotypes &

Limited funding/
resources

Political
Environment

Entertainment

Lack of work/life

identity T

contingencies

Change itself

Bills to pay

Technology/
Social Media
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Change is challenging -

it creates noise.

What question would you like answered in
the next two days that has made it
challenging for you, your team, council, or
board to maintain its focus?

Your ability to
Fifty to 70% of
successfully planned W so, why do

...Greatly change efforts large

na\/igate depends on fail despite

where you put being named

th rou gh th e your FOCUS! as a top change.
priority by efforts fail?

nOise... organizations.

numbers of
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The New Commandments of
Change

Challenges for o Manage ambiguity
the 21

Abandon yesterday

Improve systematically

Exploit success

Innovate systematically

Avoid innovation traps
Balance change and continuity

Century
-Peter
Drucker

What’s your AQ (Ambiguity Quotient)?

sYour successful as leaders in the field

Ambiguity is a depends on your ability to deal with
Key (LBQ) ambiguity!
Leadership e Limited information situations

e Uncertain outcomes

» Absence of clear direction
Qua Iity » (no OPs or previous specific guidance)

Behavioral




Deal with ambiguity!

* Remember that you do not have to control
everything.

Ambiguity « Suspend judgement even though it helps you

predict, but can also fog objectivity, creativity,

possibilities & curiosity.

* Be prepared for what you can.

= Plan and act dafly to achieve lag
measures.

+ Be open to making adjustments as I . .
new information is obtained Ar:?é-gounolus Amblgulty

*  Learn to “take the ‘crookeds’ with IStnp Cycle
the straights”. = August Wilson, Paralysis
Fences.

* Remember: Life is not a straight line
{-the consequences are yours as
well)

*  Make decisions based on all
available information.

* Prioritize options and

¢ Choose the best alternative.

* Find stress relievers that are healthy

« [nvest time into cultivating a relaxed state of mind {key
to your minds obility to arrive at successful solutions
when faced with a chollenge).

“| had to fall
down so that |
could learn to

- 17

get back up
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Abandon Yesterday means...

1. Freeing up valuable resources committed to maintaining
outdated products, processes, and performance levels.

2. Modifying and create policies, practices, and responsibilities to

make the...

3. Conducting a monthly abandonment meeting (put every
product, service, market, customer type, the way things are
done, on trial)

Organized Abandonment is the first stage of any change.

It considers it all!

The ultimate question is what to abandon?

Performance

ar




Innovate to create added value

There is a difference between...

Novelty introduces newness, like the smell of a new car. |t rarely survives
extended contact with its first customers.

«Innovation institutes change: changing the offering, changing expectations,
changing the entire game.

Innovation is a change that your customer will genuinely value!

Innovate systematically

Existing

SUCCESSEeSs

* Vital success
component

Changes in
technological

» Don’t simply change progress Key areas of
for the sake of opportunity
changing

Internal

processes

* Focus on key areas Changes in Changes in

the customer the economy

of opportunity
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Exploit your successes (Think CLEER)

Create Create refinements to present successes.

Look Look for opportunities brought on by successes.

E d Expand on opportunities that can be enlarged,
LAl increased, developed, or scaled.

Exploit your successes by harnessing what has

Exploit already worked for you.

Refine Improve, Polish, Enhance, Up grade, Sharpen up

Advantages
Capabiiities
Resourtes, Assets, People

SW OT Macthettrg - reach, distribution, awarencss

2k of competitive strength
Flnancials =
Our vuinerabilities
Timescaies, deadline: and pressures
Continutty, suaply chain robustness

Analysis

Ervironm
Market demand
Dbstacles

Marke? develogments

Business and product development f




Advantages

Capabilities

Resources, Assets, People

Marketing - reach, distribution, awareness

Market developments

Business and product development P

Weaknesses

‘Lack of competitive strength
Flnancials -

Our vulnerabilities

‘Iimescales, deadlines and pressures
Continulty, supply chaln robustness

Environmental effects
Market demand
Obstacles

Advantages

Capabilities

Resources, Assets, Peaple

Marketing - reach, distribution, awareness

Markset develcpments

Business and product development P

Identify the strengths that
will allow you to exploit the
opportunities?
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Improve systematically

Develop lead measures to mark increases along the

ULl way. Reassess to see if they are still relevant.
. Strive to improve formative and summative
Strive
performance.
Benchmark Benchmark and expect improvements! Peter Drucker

says that 3% per year shows sufficient improvement.

Balance change and continuity

1. Manage communication
thoughtfully.

2. Pay attention to
relationships. Poor
communication flow
durlnﬁ:times of change
will affect relationships.

Where should the leader ideally be
positioned when communicating
through noisy change? Why?

_ ~

Adjourning

\ J

Performing

=
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The New Commandments of
Change

Challenges for  Manage ambiguity

Abandon yesterday.

Improve systematically

Exploit success

Innovate systematically

Avoid innovation traps
Balance change and continuity

the 21°

' Century
-Peter
Drucker
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ACL/AIDD Update

TECHNICAL ASSISTANCE

K/D_D TACC @ NAshR.

on Developmental Disabilities
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ACL Updates

July 11, 2017

AoD Staff Contacts

«  Melissa Ortiz
- Commissioner, Administration on Disabilities (AoD}
— Phone: {202) 795-7309
— Email: Melissa.Ortiz@acl.hhs.gov

« Bob Williams

- Deputy Commissioner, Administration on Disabilities {AoD} and Director,
Independent Living Administration

— Phone: 202-798-7788
— Email: Bob.Williams@acl.hhs.gov

+ lennifer Johnson
— Deputy Director, AIDD
= Phone: 202-785-7371
- E-mail: jennifer.johnson@acl.hhs.gov
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AoD Contacts

* Allison Cruz {Interim}
— Acting Director, Office of Program Support, AIDD
— Phone: 202-795-7334
= Email: allison.cruz@acl.hhs.gov

* Ophelia McLain (back mid-October)
— Director, Office of Program Support, AIDD
~ Phone: 202-795-7401
— Email: gphelia.mclain@acl.hhs.gov

+ Sara Newell-Perez
— Program Specialist, Office of Program Support, AIDD
= Project Officer for the State Councils on DD program, NACDD T/TA Contract COR
— Phone: 202-795-7413
= E-mail: Sara.Newell-Perez@acl.hhs.gov

Grants Management Fiscal Points of Contact

« Grant Awards/PMS:

— Yi-Hsin Yan, Management and Program Analyst:
* Phone: 202-795-7474

+ E-mail: yi-hsinvan@®acl.hhs.pov

* Grants Management:
= Tanielle Chandler, Director:
* Phone: 202-795-7325
« E-mail; tanielle.chandler@acl.hhs.gov




Grants Management Fiscal Points of Contact

* Grants Management:

— William Kim, Senior Grants Management Specialist
* Phone:202-795-7381
¢ Email: william. kim@acl.hhs.gov

— limese Price, Financial Management Specialist
* Phone:(202) 795-7464
* E-mail: jimese.price.@acl.hhs.gov

— David Colangeli, Financial Management Specialist
* Phone: (202) 795-7387

* E-mail: david.colangeli@acl.hhs.gov

Interagency Updates

* OIG workgroup

* Human Trafficking

* ODEP

* Youth transition

* Early childhood

* Emergency Preparedness

* IACC

» National Alzheimer's Project Act Plan
* HCBS settings rule
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Projects of National Significance

* Business Acumen
* Investments in Diversity and Inclusion
*» Partnerships in Employment

* Quality Community Monitoring:
https://www.grants.gov/web/grants/search-
grants.html?keywords=HHS-2017-ACL-AOD-DNIQ-0221

Quality Review System (QRS) Updates

« FY 2017 — Tier 2 State Plan peer reviews conducted Aug -
September 2016

« Ongoing Tier 1 review of PPRS — FY 16 PPRs completed

+ Ongoing Tier 1 review of State Plan Amendments -
Substantive changes and those identified through State Plan
feedback due Aug. 15" in ACL Reporting

. ‘T‘EEA 7 PPR will be submitted in ACL Reporting — further details

» FY2018 On-site QRS reviews TBD
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Self Advocacy Performance Measure

DDC Program Performance Report |
Performance M 1- Self-ad Aty Y

Systems Change Performance Measure |

0DC Program Performance Repart
Performance Measure 2- Systems Change
FY 2015 - FY 2016

41
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ACL Reporting

* Designed to replace multiple systems used to submit plans
and performance reports for formula grants to ACL

* Improve system security, including securing personal
identifiable information required by statute for some
programs

* Improve user interface and user experience, including
ensuring the systems are fully accessible and usable by
people using assistive technology

ACL Reporting

* Reduce burden on grantees by making submission of data
easier, and possibly reducing the number of systems an
organization might need to use to submit PPRs

* Enable program planning and performance data to be
better used to analyze and evaluate the services available
to people with disabilities

* Reduce overall cost of development and operation of
systems

42



Challenges in ACL Reporting Rollout

* Explanation of the purpose and benefits of ACL Reporting

* Engagement throughout the design and development
process '

* Needs for TA

Going Forward

* Work with State Councils (and other grantees using the
system) to ensure that your requirements are met,
recognizing that ACL must prioritize requirements based on
the resources available.

* Make Council performance information available through
ACL Data

* Work to improve how technical assistance and training are
provided to ACL Reporting users
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Budget

* Remainder of FY17 NOAs went out in June

* FY18 Budget

Questions? Comments?

For moere information about ACL
LS, Department of Health and Human Services, Administration for C ity Living, Washi
Phone: (202) 4014634 Email aglafo s el b pos Web: fifp: wown ag] g
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TECHNICAL ASSISTANCE INSTITUTE
Frameworks for Achieving Cultural and Linguistic Competence in
Developmental Disabilities Councils
July 12, 2017

Lydia X. Z. Brown, Pedro Ramos-Zayas and Tawara D. Goode

ADD tacc  @DASDD.

(" Massachusetts De.ve!;;n.nental Disablities Council & 1
| A Life of Opportunity |

LYDIA X. Z. BROWN

Chairperson, Massachusetts Developmental Disabilities Council
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PROPRIETARY NOTICE

These slides are proprietary material belonging to LYDIA X. Z. BROWN. You may not
make this material available to the general public (including online} or share any
portion of this material without attribution. This document may be shared with
attendees of NACDD 2017 only. To request permission to use these slides or portions
of them for any other reason, you may contact me at lydio@autistichoya.com. Please
also email me or have someone you know email me if this document is inaccessible to
you in any way.

ACCESS NOTE

Please use this space as you need or prefer.

Sit in chairs or on the floor, pace, lie on the floor, rock, flap,
spin, move around, step in and out of the room.

49

P22 2000200020 C2CRCRRClRL T DDOD DA 0000808 88 &85



CONTENT/TRIGGER WARNING

I will talk about trauma, abuse, violence, and murder of disabled
people, as well as forced treatment and institutions, and other acts of
violence, including sexual violence. ;

Please feel free to step out of the room at any time if you need to.
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| BEYOND CULTURAL COMPETENCE AND ALLYSHIP;
BECOMING ACCOMPLICES FORJUSTICE
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WAYS OF THINKING ABOUT DISABILITY

Disability Is special barrier to
overcome for benefit of others Inspiration

Disabiiity is moral fallure and Moral Medical  Disability Is o health problem
laziness / punishment for sin | requiring frectment /cure

- Dveniy Disability isnatural and normal

PATHOLOGY PARADIGM

The One Normal Disability is Defect

Many Ways of Being  Disability is Natural

) 4
[ DISABLEMENT,(PRODUCT & RROCESS] 11|

';Sociéty____&- Culture ~ Biology & Neurology
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DEFINING ABLEISM

An entire system of thinking and doing that
hurts disabled people.

Ableism is a form of structural oppression.

UNDERSTANDING OPPRESSION

Systematic disenfranchisement of a particular
group as a result of the power belonging fo a
privileged group.

Oppression = prejudice + systems of power

52




| ABLEISM WORKS ACROSS SYSTEMS

SIZEISM O SETTLER-COLONIALISM
(FAT~ANTAGONISM3 :

HETEROSEXISM e

CLASSISM & -
CAPITALISM PATRIARCHY DISABLISM
SANISM

LOOKSISM
O:DDABLE'SM MENTALISM
(TRANS)MISOGYNY e VIDISM
WHITE SUPREMACY AUDISM
HEALTHISM
AGEISM & ()

ADULTISM — O EPIORPM e UROTYPIGALISM

DISAVOWAL

N
asexuallty as / homelessness A

as mental
llc_kﬂﬂ! .L': . \:‘ \‘1 Hiness _I.l";
r'f \ y
4 deformiry as
~ mental
3 ratordation,
‘s crippled bodies
queer & frons "x_
experience as X
mental iliness, ‘n——-——-—?‘
‘sociol . -
deviance

women os
neurotlc,
hysterical
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Pinanciel
xplotation

Rape &
¢ xual Family Abuse and Filicide
Violence

Indistinguishability

Philosoph;

Institutions.

FEARS OF PERVERSE REPRODUCTION

* Desexualization

¢+ Infantilizotion

¢ Physicol
barriers

* Incarceration

* Denied parenting
| right
{birth/adoption)

* Paternalism |

* Gender affirming |
treutrnean
- contingenc
Forced R

Sterilization

- —
- Victimhood

* Presumed * Intervention
incompetent for pathology

* Experientiol * Sexvoal
knowledge

L normativity
__questioned




| Fear ond hate in

Pratective custody | | media and policy
Sy

ABLEISM
IN CRIMINAL [ sceokizarian
(IN)JJUSTICE |

sty Trese sh, .
~ i fude ”.”. hes
+ .“*' H'Ll-ﬁf" -"’uar
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Compliance Rehabilitation | g ! | Convid Th
" ! orisonel
hraining discourse | ¥ leasing asylum
NN 115CQ 1 J'.r.lj:.'- ~tion:

Plioto by Tayfor C. Hell. White person, Shain Heumeier, und
cast Asicn persen, Lydin Biawn, pratesting Judge Rotenberg
Center's electric shock torture. Signs : 1) Step the Shacks, 2)
People Not Experiments, 3) Shocked for .. {list of minar
behaviers like getting up without permission] Bun the GED
[graducted electzonic decelerator}.




Photo: A group of many people with various disebilities, of
varigus soces, genders, and ug]'es though most e 20's anl
30's, Lydia s weuﬁng a shiei with the pawer fist that soys
The Whole Dama Sy¥%am s Gu by s Hell. uly 7615

-

FROM RIGHTS TO JUSTICE

w laws / enforcement
ZE public policy
gmm}a

.
institutional research
individual-focused
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ALL BODIES ARE UNIQUE AND ESSENTIAL. ALL BODIiES ARE CAUGHT IN THE BINDINGS OF ABILITY,
ALL BODIES ARE WHOLE. ALL BODIES HAVE RACE, CLASS, GENDER, SEXUALITY AND CITIZENSHIP.

STRENGTHS AND NEEDS THAT MUST BE MET. WE ARE POWERFUL NOT DESPITE THE COMPLEXITIES
OF OUR IDENTITIES, BUT BEGAUSE OF TREM.

WE ARE POWERFUL NOT BESPITE THE COMPLEXITIES
UF UR BODIES, HUT BECAUSE OF THEM. ONLY UNIVERSAL, COLLECTIVE ACCESS CAN
WE MOVE TOGETHER, WITH NO BODY LEFT BEHIND.  LEAD TO UNIVERSAL, COLLECTIVE LIBERATION,

THIS IS DISABILITY JUSTICE.  THIS IS DISABILITY JUSTICE.

| ACKNOWLEDGEMENTS / ON THE SHOULDERS OF GIANTS
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Chris Bell, Christine Miserandino, Cyrée Jarelle Johnson, Douglas Biklen, Edward Ndopu, Eli Clare, Finn
Gardiner, Giselle Dias, Janani Bala, Jay Dolmage, Jim Sinclair, Jina B. Kim, Joan Ruzsa, Joe Kadi, Jehanna
Hedva, Julia Sanders, Kaijaii Gomez Wick, Karen Nakamura, Kassiane A. Sibley, Kat Yang Stevens,
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PEDRO RAMOS-ZAYAS

Member, Puerto Rico Council on Developmental Disabilities
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for Cultural Diversity and Cultural and Linguistic Competence
..a catalyst for change in networks supporting individuals with intellectual and developmental disabilities
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OBJECTIVES

Participants will:

1. Define culture and describe its multiple dimensions including
intersecting identities experienced by individuals with
developmental disabilities.

2. Describe a conceptual framework for cultural competence and its
implications for the core functions of Developmental Disabilities
Councils.

3. Define linguistic competence and legal mandates to ensure language
access for federally funded programs.

We can’t really talk about cultural
competence without first having a solid
understanding of ...

ke Source:© 2017 - Gacagwiown University National Center for Culturs) Compstance
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WHAT WE KNOW ABOUT CULTURE

= Culture is what we learn about ourselves and others from the time
when we are born.

* Culture includes how we think, talk, believe, interact, behave with
others.

* Many times we think about and only see our culture. It may be
hard for us to see things the way another person may see or
experience them.

= Culture is dynamic some things within a culture remain the same
(traditions, rituals, practices) while others are constantly changing.

SRal ety Multiple Cultural Identities
For example you '
may identify as a:
self-advocate,
counselor,
brother, painter,
parent, nurse,
teacher, or
singer.

-
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OF GANIZATI.NAL CULTURE
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People have cultures and so do
organizations. Think about DD
Councils, what they do, how members
work together, what policies and rules
they follow, how meetings are
conducted, and how funds are spent.
This is called organizational culture.

[ S -
Slide Source:© 2017 - Georgetown University Natlonal Center kor Cultural Competence o "

Cultural Factors That Influence Diversity
Among Indwndt__lals and Groups

Adapted with permission from James
Mason. Ph D., NCCC Senior Consultant

Internal,F:
& CuIturaI/Racral/Eth?n‘ﬁ;ptitf—’“V" Mental Health Literacy
8 Trlb_aIAffllatlon/ byt Disability or Mental
% Nationality / ﬁ:il
& Acculturation ilation R
® Socioeconomléf!ltus/CIass g2 of Disability or
s Education Mental Iline§s:
s Language » Age & Life Cyclé Issues
& Literacy . » Gender, Genderlidentity &
& Family Constellation Expression
@ Sacial History s Sexual Orientation
¢ Military Statu * Religion & Spifitual Views
: Elercleﬁtéo? c;f Pe' ¢ ¢ Spatial & Regional Patterns
ealtn Belie's Sifactices » Political Orlentation/Affiliation

.\“} :

Slide Sourte: @ 2017 - Georgetown Universlty National Center for Cyliural Cnmpetence
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VIEWS ON DISABILITY & RACIAL AND ETHNIC IDENTITY

Some people do not think that their disability
defines who they are and view disability as only
one aspect of their identity.

Some people mostly identify with their:
" race or ethnicity
= disability

Everyone does not experience and express
disability, race, and ethnicity the same way.
SOURCE: GllI, C, & Cross, W. {2010). Disability (dentity and Raclal-Cultural id ity Devel Paints of G gence, Divergence and

Interplay. InF Balcazar, Y. Suarez-Balcazar, T. Taylor-Ritaler, & C. Keys (Eds. ), Roce, Culture, and Disability: Rehabilitation Science and Practice.
Sudbury, MA, Jones and Bartlett Publishers

Now that we have defined culture, and explored
its multiple dimensions, let’s spend time
discussing what is:

1
q?s

" cultural competence ﬁ

f‘
* linguistic competence "ﬁ"

e 8010 2017 - Goorpetown Uty Natra G o Cubn _|
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Cultural Competence Conceptual Framework

Cultural competence
requires that y.. -
organizations have a / Ny
clearly defined, : : p
congruent set of values Attitudes i
and principles, and Cultural

demonstrate behaviors, Competence ] -
attitudes, policies, ‘\ J
structures, and practices

that enable them to =
work effectively cross- Behaviors
culturally. <

ladomdfrumﬁmbzmnimk&m
1989.

means that Councils

have ta look at their
policies,

the work that they do,
who their members are,

“and how to make sure that
they are representative,
inclusive, and welcoming
to all people no matter
race, ethnicity, culture,
gender, sexual orientation,
languages spoken, and
other attributes of euftural
diversity,

L =
Sildle Source:© 2017 - Georgetown Univirsity iakicesd Center for Cultursl Competence [ 9

Five Elements of Cultural Competence

INDIVIDUAL LEVEL

1 } acknowledge cultural differences

5 2 view behavior within a
Ccultural context

[Cross, Bazron, Dennis and Isgacs, 1989}

Source:0 2017 « Georgetown University National Center for Cultural Competence r '.".
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Five Elements of Cultural Competence

ORGANIZATIONAL LEVEL

* value diversity

¢ conduct self-assessment

v ¢ manage the dynamics of difference
& W

s institutionalize/embed cultural knowledge

* ada pt to dive rsity {values, polices, structures & services)

{Cross, Bazron, Dennis and Isapcs, 1989) Slide Source:© 2017 - Georgetown University Natlonal Center for Cultural Competence

3

5

ESSENTIAL ELEMENTS IN A
CULTURALLY COMPETENT SYSTEM

These five elements must be manifested at every level of an
organization or system including:

[ tbeleyimaking ]

—[emmmny ) ———

and reflected in its attitudes, structures, policies, practices, and services.

Adapted from Cross, Bazron, Dennis, & Isaacs, 1989 Slicte Source:© 2017 - B University ) Center for Cultur,
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Linguistic Competence Means...

E Councils have to make sure that they can communicate
effectively with all of its members and the people they
serve, support, partner, and advocate with and on behalf of.

Councils have to plan for and have ways to do it.

That Councils can help people who: (1) speak languages
other than English; (2) have trouble reading or cannot read;
(3) use sign language and may need an interpreter; or (4)
have other communication needs.

E Councils have to follow the laws about making sure people
who speak languages other than English can: (1) access
meetings and other forms of written and verbal
communication; (2) benefit from funded projects.

nes. Revised 2009, Plationd Centor or Cutiural Compelends Shde Sourte i 2017 « Georgetawen Unie sty Misenal Conter for Cuttura! Competence FE."‘ "1|

CLC KEY CONSIDERATIONS

we trust to deliver services and supports

Slide Source:© 2017 TD Goode - Georgetown University Mational Center for Cultural Competence |’J‘Q .5||
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Cultural and Linguistic Competence
applies to all Council Core Functions

* Membership
= State Plan
= Grants

Advocacy, Self-Advocacy & Capacity Building

Slide Source:© 2017 - Georgetown University National Center for Cuttural Competence r& 5‘

CONTACT US

Georgetown University National Center for Cultural Competence

hitp://ncce.qeorgetown.edu
cultural@georgetown.edu

The content of and this PowerPoint presentation are copyrighted and are protected by Gegrgetown
University's copyright poficies

= the material is not to be altered and

_...C_J\ 9— Permission is granted to use this PowerPaint presentation in its entirety and/or individual slides
) « proper credit is given to the author(s) and to the National Center for Cuftural Competence.

for non-commercial purposes if:
C
D)

Permission is required if the material is to be
» modified in any way
+ used in broad distribution.

To reguest pemmission and for mare information, contact cultural@gecrgetown edu
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TECHNICAL ASSISTANCE INSTITUTE
AUCD, NDRN & SARTAC: DD Network Updates
& New Advocacy Resource Center
July 12, 2017

AIDD tacc  (@NASDD.

Admamarysa an malincanl and oo Dravlepmnevdal Diaskd i
Cweslupraerinl Dianliiibes.

e
Seif Advocacy Resource &
Technical Assistance Center

o
SARTAC

Self Advocacy and Beyond




SARTAC’S MISSION
Strengthen the Movement

WHO ARE OUR PARTNERS?

73
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HOW ARE WE GOING TO

SARTAC Website

STRENGTHEN THE MOVEMENT??

SOCIAL MEDIA

| |

74
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SARTAC MAJOR ACTIVITIES

» Technical Assistance to State Self Advocacy
Groups and Allies

PEGPLE FIRST
Of Georgla, Inc.

Wo Sepors (nd Amcither”
T laing A Ctarence In Our Gty

@ NMACD,.Q, @A uc D DISABILITY RIGHTS

..................... ] & Advaescy loe lndividush with Busillive

WHAT ARE SARTAC MAJOR ACTIVITIES?

Advisory Committee

75
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WHAT ARE SARTAC MAJOR ACTIVITIES?

SARTAC Policy and Leadership Fellows |

WHAT ARE SARTAC MAJOR ACTIVITIES?

Research paper, video series, and
webinar on history of self advocacy
and comparison with other movements.

Tub

4
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WHAT ARE SARTAC MAJOR ACTIVITIES?

Co- Sponsonng the National Self Advocacy
Conference in 2018 and 2020

“Let’s Make It Happen. Dlsablllty nghts are
Civil Rights” e

June 7-9, 2018

HOW CAN WE WORK TOGETHER?
Disabilit_.‘zRights GAQO | s,
ARKANSAS orrice
ALABAMA
INSTITUTE £ COMMUNITY INTESRATION DEVELOPMENTAL DISARILITIES

L
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AUCD SUPPORT FOR
SELF ADVOCACY

Dawn Rudolph
Association of University Centers on Disabilities

WHAT IS AUCD?

Association of University Centers on Disabilities
is the central office and TA provider for the

University Centers for Excellence in
Developmental Disabilities Education, Research
and Service (UCEDDs)

SAUCD

UCEDD Resource Center

Amdmhmmmnm-whmdm
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WHAT IS A UCEDD?

University Centers for Excellence in
Developmental Disabilities respond to needs of
people with disabilities by doing interdisciplinary
education, research, and service to provide
leadership, advise policymakers, and promote
opportunities for people with disabilities to be
self-determined, independent, productive, and
integrated in the community.

——

HOW DO UCEDDS DO IT?

Identify needs of people with disabilities
Research best practices to meet needs

Support others to implement best practice
Provide services to meet needs (optional)
Train community members in best practice
Teach students to work in disability field
Publish findings to advance the field

7g
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SUPPORTIN
SELF ADVOCACY

Ensure self-advocates inform UCEDD work by being
in advisory council, staff, and students

Ensure self-advocates inform AUCD work by
participation in Council on Community Advocacy,
who elect members for Board of Directors

Providing orientation, training, peer workgroups.

Some UCEDDs directly support self-advocacy by
grantwriting, staff support, meeting space, etc.

KNOWLEDGE

TRANSLATION

Translating information into plain language so
research and policy is accessible to all.

Tuesdays with Liz:
Disability Policy for All

NiltLLl

www.aucd.org/Tuesdays\WithLiz




DIVERSITY & INCLUSION

Responding to increasingly diverse communities

across the country.

AUCD —
DIVERSITY a INCLUSION :
TOOLKIT ‘

http://www.implementdiversity.tools/

———

recommendations.
ENVISIONING THE FUTU

sy 1] ; \
\ N S W

SELF-ADVOCACY SUMMITS

Report on national summits and national policy

__iF T e
ALLIES IN SELF-ADVOCACY

https://aIliesinselfadvocacv.org/_zo12—summit-report—2/

81
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ACCESSIBILITY

Providing information for making presentations
and meetings accessible for all.

ENVISIONING THE FUTURE

ALLIES IN SBLF ADVOCACY

https://alliesinselfadvocacy.org/resources/

GRANTWRITING

Grantwriting and Grant Management Toolkit for
Self-Advocates

ENVISIONING THE FUTURE

ALLIES IN SELF-ADVOCACY

http://www.aucd.orag/docs/publications/self-
advocacy summits/Self Advocate (Grantwriting
Toolkit FINAL.pdf




ACCESSIBLE GRANT
APPLICATIONS

Accessibility Toolkit for Funders who Support Self-
Advocacy Organizations

ENVISIONING THE FUTURE

e T o, ]
SELF-ADVOCACY

T

ALLIES IN
http://www.aucd.org/docs/publications/self-

advocacy summits/Accessibility Toolkit for Funders
Who_Support_Self-Advocacy Organizations. pdf

COLLABORATION

Meeting with, supporting work -of, national and
local self-advocacy organizations.

GASAN NOTHING ABOUT US WITHOUT US

AUTISTIC SELF ADVOCACY NETWORK

SELF

ADVOUATES
BECOMING

EMILIWHN
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REVIEW

Limited direct support of self-advocacy
organizations.

Support for self-advocates to understand policy and
grantwriting.

Support for allies to understand accessible meetings
and information.

Partnership in support of self-advocacy priorities.

CONTACT & QUESTIONS

Dawn Rudolph, Senior Director
Technical Assistance & Network Engagement
AUCD
240-821-9387
drudolph@aucd.org




DISABILITY RIGHTS

Protection & Advocacy for Individuals with Disabititles

NATIONAL DISABILITY RIGHTS
NETWORK

lan Watlington
July 2017

MAIN FORMS THE

NETWORK PROVIDES
SELF-ADVOCACY
‘SUPPORT’

* Information & Referral/short-term assistance

* NDRN providing TA to the network regarding
how to support SA

* Direct financial and/or in-kind assistance

122000 0RRRQRR0RR0RA0A06004804a0sa oo o — — - _ .
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INFORMATION AND

REFERRAL AND SHORT-
TERM ASSISTANCE
» Guidance
» Letter-writing

» Coaching

« Communication/role play

TECHNICAL ASSISTANCE
SUPPORT

* Ask guiding questions

» Get a sense where the state is at in regard to
the health of SA

» The Self-Advocacy Document
* (email for copy:
* lan.Watlington@ndrn.org)




IN-KIND/FINANCIAL

* Donations to SA groups
» Space to meet
* Print materials

* Food

IAN WATLINGTON

Contact information:

202-408-9514 x124

lan.Watlington@ndrn.org

THANK YOU!

ar
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When the
Methods
and
Models
Don’'t Work

What I know
about you that
ou don't think |
NOwW?

This is
obviously not
your first
rodeo!

You are professionals and
prepared for the challenge.

9



You Are Champions Beyond
Measure!

You are the You have ' You continueto
~ mostresilient weathered .~ comeout
.~ group of many storms fighting with
 professionals ‘most people - vigor, valorand
' around! - everknew W  dignity year
1 existed| after year.

4
Remarkable trademark of resiliency. ..

...shines brightest when the Methods, Models,
Means, and the World do not "squared up”.

...are your:
» Intrinsic traits learned over time
» Practical and useful helping tools
» North stars in the midst of uncertainty
» General truths and rules of conduct
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Truths that should never change. ..

» Intrinsic traits learned over time

> Practical and useful helping tools

» North stars in the midst of uncertainty
» General truths and rules of conduct

Hold your mouth right!

Maintain
a good
attitude!

Can be challenging!"

» Determine how well you are

able to motivate, focus, be
Creative, and find
opportunities inside of the
Oopportunity.

Is the greatest tool during
times of change.

Out performs any competition
and your greatest asset in
customer service,




"You've got to know when to hold

them and when to fold them.”

Make smart
decisions and
know what you
must give up to
arrive at your
destination.

L 3

>

Earnestly identify things
that no longer work.

Prionitize initiatives to
identify those with the
highest payoff.

Allocate more time and
resources towards them.

The inabllity to give up
something will create
noise.

"There are 10% and 90% decisions.”

Life is a series of big
and small choices

and decisions.

Know the difference

> Some decisions have
sweeping
consequences and
grave outcomes.

> 90% most people wont
care or know about.

» 10% are critical, life or

death, heaven or hell.
Will affect lots of people
and even the world..
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"If you are going to do it,

9
don‘tdo it mad.”

Perform with honor
for reasons that are
honorable—not just
because you are
told to do it.

» Leaving a job, task, or
industry in a better
condition than what
you found it, is the
meaning of doing a
good job

10

"Say what you have to say and sit down.”

Believe in what
you say.

» Belief in what you say is
critical for management,
leadership and
followership.

» find leaders around you,

teach them to lead, and
let them lead (delegate).

» If you don't believein it

others will know.

> At some point, there is no

reason to keep talking
about it...




11

“Say what you have to say and sit down."”

Believe in what
you say,

» Belief in what you say
is critical for
management,
leadership and
followership.

» If you don't believe in
it. others will know.

> At some point, there
is no reason to keep
taking about it...
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Washington, DC 20201

_/EC DEPARTMENT OF HEALTH & HUMAN SERVICES Administration for Community Living

Administration on Disabilities
2016 Projects of National Significance

Diversity

1. Diversity Leadership Institute
(October 2014-October 2019)

Georgetown University Center for Cultural Competence was awarded a $275,000.00 Cooperative Agreement to
create and implement an annual Leadership Academy aimed at increasing the number and capacity of leaders to
advance and sustain cultural and linguistic competence (CLC) and respond to the growing cultural diversity among .
people with intellectual and developmental disabilities (I/DD) in the United States, its territories, and tribal
communities.

2. Disparity Leadership Academy

Georgetown University Center for Cultural Competence was awarded a subcontract to create and implement a
Leadership Academy designed to engage the Developmental Disabilities Council, University Center for Excellence
in Developmental Disabilities, and Protection and Advocacy programs at the state level to develop and put into
practice the leadership skills necessary to engage in long-term collaborative system change that will be required of
states in order to implement the “targeted disparity” goals and/or objectives in the 2017-2021 DD Council State
Plan Template.

3. Diversity Community of Practice

(September 1, 2016- August 31, 2017)

Georgetown University was awarded a Cooperative Agreement, totaling $349,833.00 to build capacity across and
within states through State consortia, to create and share policies, practices, and systems that support the critical
need in the field of intellectual and developmental disabilities for leaders from culturally and linguistically

backgrounds.

4. Diversity Gap Analysis

(September 30, 2016- September 29, 2018)

Global Evaluation and Applied Research Solutions (GEARS) was awarded a $§ 345,441.00 contract to conduct a
gap analysis on cultural competency in the DD Network program. The intent of this gap analysis is to assess (1)
the extent to which DD Network programs are cultural competent; and, (2) the role of AIDD in supporting the DD
Network program with this work.

100



°’,‘,.nl"n:.,_
; j DEPARTMENT OF HEALTH & HUMAN SERVICES Administration for Community Living
%5( Washington, DC 20201

Administration on Disabilities
2016 Projects of National Significance

S. Diversity Fellowship Pro ram Grants

(September 1, 2016- August 31, 2017)

6. MSI Planning Partnershigs Grants

(September 1, 2016- August 31, 2017)

These National Training Initiative grants provided seed funding of up to $40,000 each to four UCEDDs, They
included UCEDDs in Mississippi, Tennessee and two in Arizona to each establish a partnership with a minority-
serving institution (MSI), community college, or other training program(s) that serves underrepresented
populations. The 4 UCEDDs have jointly planned and co-designed training experiences and utilized a variety of
innovative knowledge exchange and transfer strategies with the goals of promoting interdisciplinary approaches to
research, training, and services and building a pipeline for students to undergraduate and graduate training
programs.

7. Diversity and Inclusion Training Action Plannin Grant
(September 1, 2016- August 31, 201 7

The Georgetown University UCEDD was awarded over $275,000 to lead a consortium of UCEDDs, including the
UCEDD:s at the University of Southern California and Georgia State University, to develop a diversity training
curriculum that builds the skills, knowledge, strategies, and methods to guide the work of sustaining diversity and
cultural and linguistic competence within developmental disability programs. Goals included:

1. Conducting an environmental scan, structured interviews, and a vetting process of the existi
resources used by UCEDDs focused on diversity, inclusion, cul

disproportionality, and academic-community partnerships,

Developing, finalizing, and disseminating findings from the environmental scan and consensus

recommendations for a National Diversity & Inclusion Training Action Plan including a sustainable
project-specific web portal,

ng training
tural and linguistic competence, disparities

¥

!\J

8. Diversity & Inclusion Action Plan

(September 30, 2016- September 29, 2017)

Team members were competitively selected network members, They serve the following roles:
1. Serve as steering committee to the developers of the Diversity & Inclusion Action Plan,

1m
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2. Two members sit on advisory committee of Diversity & Inclusion Training Action Plan and collaborate
with remainder of team;

3. Facilitate cohesion between the two Action Planning efforts; and

4. Promote adoption and implementation of both the Action Plan and Training Action Plan into activities and
functions of AIDD, AUCD, and UCEDDs. :

The GA State UCEDD, Executive Director, Dan Crimmins is the lead facilitator working in collaboration with

Tawara Goode, Georgetown University UCEDD and Barbara Wheeler, USC UCEDD. The goals for this project
include:

1. Work with existing leaders within the UCEDD Network and outside of the network who are experts in
racial disparities in the DD system and in related systems and/or have expertise in develop an Action Plan
to move the UCEDD Network forward.

2. Engage existing leaders within the UCEDD Network (at UCEDDs, the URC, and AIDD) who will be
responsible to implement the Action Plan and report on progress. This includes engagement with the
consortium of UCEDD:s funded to implement the UCEDD Network Diversity & Inclusion Training Action
Planning Grant.

3. Conduct an environmental scan to evaluate existing work and resources in this area for inclusion in the
Action Plan and to identify current gaps which need to be filled to move the system forward.

4. Develop a draft Action Plan (which includes resources and funding needed) to be vetted by existing leaders
organized by AUCD who will be key to integrating components of the final Action Plan.

5. Analyze feedback and results from the existing leaders, and incorporate findings in a final Action Plan to
be posted on the URC.

9. Diversity & Inclusion Toolkit
(September 30, 2016- September 29, 2021)

This is a task within the UCEDD TA Contract to provide concrete objectives, strategies, and resources to help 3
audiences: federal funders, national organizations, and university-based centers and programs in the disability
community realize goals related to diversity, equity, inclusion, and cultural and linguistic competence. Strategies
and resources are aligned with the roles of the 3 specific audiences. This interactive website contains ideas to
improve infrastructure, personnel, core functions & activities, performance measurement, and funding resources,
This website is being translated into Spanish in 2017,
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Understanding Advocacy
through the DD Council Lens

NACDD/ITACC, in collaboration with AIDD, and NACDD’s Self-Advocacy
Committee (SAC) developed a resource designed to enhance the
understanding of advocacy from the unique perspective of DD Councils.

A digital version of this document is available online at nacdd.org

._Informazion and Technicat National Association of Councils

ASSISSINCe CENeT [or Cornicils Administration on Intellectual ond on Developmental Disabilities
on Developmemal Disabilitics

TACC AIDD @ Nacep

Developmental Disabilities

103

11111111







	071117 NACDD Conf Book
	NACDD scan in progress

