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“WH” Questions

What is it?

Speaking up!!!!

For oneself, for others, for groups, for a cause
Why is it important?

To become empowered to achieve goals
When do you start?

Early, early, early — children articulating their needs
How do you start?

By asking for simple things; making choices
Where do we start?

Everywhere — Home, School, community




Youth Reflections...

What do you want to achieve in the future?
Who is around to help you?

Who is around to stop you or make it hard?
What are you good at?

- What is difficult?

What makes you feel happy?

What makes you sad?



Family Reflections...

- What is your role?

Do you have to give up yourself to be a parent of a child
with a disability?

- How can you teach them to be self advocates?

How can you work collaboratively with professionals to be
on the same page?

How can you promote person-centered approaches?



STUDENT MANUAL

Pages 3,4, 6, 7
Dream Exercise
Hard and Easy



MY DREAM PLAN




articipating in a meeting...

Bring others who can support you

Like parents, grandparents, friends, siblings
- Think of things you want to make sure you talk about, make a list
Practice what you will say, act it out
Make a list of questions to ask
Be the first one to start talking, bring your handout and give it out to
people
If you are not comfortable talking in a group, tape record what you
would like to say and play it at the meeting

Others can help you talk (parents or support people) by asking
questions

After each professional, shares, make sure you understand
everything they are saying, don’t be afraid to ask them questions

Write a vision of yourself five years after high school



More pointers for participating in a
meeting...

Ask for the meeting to be summarized

- Make sure you read or have someone read to you
everything that is written in the plan

Sign your name that you participated

- If you don’t agree with someone, write “Dissenting
Opinion” net to your name, or have someone write it for
you

When you get home, put together a plan that
you do agree with and have the school attach it
to the written plan at school




Role Play Scenarios

You want to take part in a club after school but you don’t know
how to do that.

Who can you ask?

What will you do to get ready for the club?

Do you need help to get there and to go home?

Do you need help during the club activity.
You want to get a part time job but you have never worked
before.

What is the first step?

Who can help you?
You want to go the dance at school but you have never been to
a dance so you are scared — what can you do?

Do you know anyone who is also going?

Do you know anyone at school that has gone to a dance in the past?



Role Play Scenarios

Someone just told you that you can’t go to the school play
because you need an assistant to go with you.

Do you think that is right?

What can you do to help yourself be able fo go?

You have a hard time reading but you still want to read a
book all your friends are reading — what can you do?
Who can help you with this?
Do you have any toois to help you with reading?

What are some ways that you can use your friends to help with
this?
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“"WH" Questions

o What is it¢

Speaking up!!l!

For oneself, for others, for groups, for a cause
o Why is it important?

To become empowered to achieve goals

o When do we starte

Early, early, early — children articulating their needs
o How do we starte

By giving structured choice opportunities

o Where do we starte

Everywhere - Home, School, community
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Types of Self Advocacy |

Informal & Not Formal & Required / |

Mandated Mandated |

| oSelf-  Legal |

. Advocacy Advocacy |

| oGroup - Professional |
|

| oPeer e Satutory |
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Factors impacting Self- !
Advocacy }

o Self Awareness

o Disability Identity

o Cultural Identity

o Peer Group
| o Self Esteem
| o Self Efficacy

o Generdl
| o Academic
| o Situational
o Social Support Network

| o Negative vs. Positive
o Professional
o Familial .
o Peer i




Student Differences:
Relationship to Self Advocacy

o Young Advocates
o Moving On

o Getting By

o On My Own

o Coordinated Supports

o From: Young Americans with Disabilities:
Families, Government, & Society in Action

o Richards, C (2004)
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Self-Advocacy requires Coordinated Set of Activities

o Bage cemraa L qoig

Goals &
Outcomes

Competency
Skills

Holistic

(ot

otivational

Social

| Garate-Serafini, T., Balcazar, F., Keys, C.B., & Weitlauf, J. (2001) |




Goals & OQutcomes

Plans should be
goal driven

Actions to match
the plans

Supports in place
for follow-through

Weekly progress
checks

Flexible

Competency Skills
Interpersonal Skills
Readiness Skills

Advocacy SKkills
Vocational Skills
Educational Skills
Alternative Skills
Personal Skills




Social Support
Family
Peers/Friends
Service Providers
Teachers
Advocates
Mentors

Mofivational
Self-efficacy
Self-esteem
Seif-advocacy
Expectations
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Promoting Student Self-Determination
through: Holistic Transition to Adult Life

Service
Coordination

eVocational Rehabilitation

Case Management
& Peer Mentoring

eReferrals to Related *Provide Advice
Social Service Agencies eServe as Mentors, Role Models,

Motivators

eIndependent Living
Centers eServe as Home-Community-
«Rehabilitation SeEe LB
Hospitals/Health Care eProvide Transportation
Centers , ,
eProvide Referrals, Networking
Skill Development Cpportniies
«Social Skills, Help Seeking, Social Support
Goal Setting, Action o
Planning, Mentor Seeking eTraining on Laws and

- Resources
¢ Job Search Skills

— . sAdvocacy Services
eInterviewing Skills

] eReferrals
+Work Experience




Promoting Student SeIf—Advocacy through:
Holistic Transition to Adult Life

Service
Coordination

Skill Development

Case Management
& Peer Mentoring

Social Support




Involving Youth in Educationai
Planning

o Curricula
o TAKE CHARGE for the Future
o Self-Directed IEP

o Next Steps
o It's My Life
o Self-Advocacy Strategy |
o Whose Future Is It Anywaye |
o Making Choices in Transition |




Involving Youth in Educational
Planning

o Approaches
o Student-Centered / Directed Planning
o Student Led School Conferences

o Self-Directed IEPs / ITPs

e e
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Student in leadership role
Strengths-based

Builds student's capacities
Inclusive

Involves trusted others
Goal-focused

Relevant
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Roles & &

Student as leader

Planning Team
members os:

o collaborators

o facilitators

o listeners

o resources

o change agents
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How...

o Provide instruction and support that
increases skill over time

o Rehearse new team member roles

o Assign tasks to everyone

o Provide opportunities for action

o Emphasize follow-up / accountability
o Evaluate efforts




Bring others who can support you
Like parents, grandparents, friends, siblings
|T.think of things you want to make sure you talk about, make a
IS
Practice what you will say, act it out
Make a list of questions to ask

Be the first one to start talking, bring your handout and give it
ouf to people

. If you are not comfortable talking in a group, tape record
what you would like to say and play it af the meeting

Others can help you talk (parents or support people) by asking |
questions

After each professional, shares, make sure you understand
everything they are saying, don’t be afraid to ask them
questions

Write a vision of yourself five years after high school
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More pointers for parficipa
iNn a meeting...

Ask for the meeting to be summarized

Make sure you read or have someone read fo you
everything that is written in the plan

Sign your name that you participated

If you don't agree with someone, write “Dissenting
Opinion" net to your name, or have someone write
it for you

When you get home, put together a plan that
you do agree with and have the school attach it
to the written plan at school




aching Self-Determination

o Student — School - Community
Resource Mapping

>What to Teach
o Available curricula
»How to Teach

> Addressing cultural issues

o What does self-determination look like in
various cultures / family fradifions

o Education & compromise required




skills to Teach...

{
- Self-awareness Who am !
= Self-advocacy
: W
- Goal tse’r’nng hat do | wan? .
> Planning . 1
© Problem solving a,ﬁ‘i@ﬁ

Building allies and supports o' -
= Help-recruiting
o Self-evaluation
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Self-Awareness: Dare 1o
A i

LI
o Arficulating the dream ;
o Creating vision
o Ongoing awareness of strengths or

needs based on experience and
reflection

o Understanding influential factors
o Environmental atfitude
o Social support networks
o Motivationals

o Review in relation to vision
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Selt-Advocacy

o ldentify & communicate strengths and
needs

o ldentify & communicate
accommodations and support

o Individualized level of “assertiveness”
o Request for support
o Negotiations

o Managing discouragement / handling
rejections




Sample Model...




Being Creative:

different audiences

o Wave of the future...

disabilities nationally
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o IPS 70% employment rate among participants

Accommodating

o |dentify Best Practices that work
o Determine how to modify, revise, adapt for

o Make services individualized and person centered

o IPS - has the highest success rate for employing
people with disabilities than any other intervention

o 70% unemployment rate among people with
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&IPS - A supported Employment
il  Model

o Individual Placement and Support is
o person centered &
o evidenced based

o form of supported employment for people with severe
mental iliness.

o IPS supports people in their efforts to achieve either pari-
or full-time steady employment in mainstream
' competitive jobs
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o Is being tested with other disability groups
o People with Developmental Disabilities
o Youth in Transition
o IPS is based on eight principles.

o Agencies that implement IPS aim to follow these
principles in delivering vocational services.

LIPS 5 an evidenced based model out of the Darfmouth Universify ___|




Principle #1

o Every person with severe mental iliness who
wants to work is eligible for IPS supported
employment.

o There is no “employment readiness”
requirement.

o A co-occurring issues, e.g. substance abuse
disorder does NOT exclude someone from
eligibility, even if that person is unwilling 1o
abstain.

o 51%-75% of people with SMI indicate that they
would like to be competitively employed.
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o Employment services are integrated with mental heaith (e
treatment services.

o Team members include but are not limited to: the person, ¥,

employment specialists and IPS coordinator, clinicians, case- o
managers, and nurses £5¢

o Treatment team members, the IPS Coordinator and the
Employment Specialist meet as LEAST 1x/week to review i
individual cases 4

o Employments specidlists are full members of the mental health
treatment team and attend all of the treatment team meetings.

o Assessments are viewed as ongoing processes and can include
lessons learned from each job

" o When a client misses appointments with team members,
|
{

g

e
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[
members continue to try to engage the client, rather than [
requiring proof of "employment readiness”. ,
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Principle #3

o Competitive employment is the goal.
o Competitive employment is defined as: working in an integrated

setting at minimum wage or higher and at a rate comparable
to non-disabled workers performing the same tasks.

o People do not need to “prove that they are ready" for
employment.

o There is no "onward and upward" approach. Even if someone is
fired from a job for being repeatedly late, this is viewed as a
positive learning experience.

o Competitive employment is considered an EARLY employment
goal, not a future goal.

o If someone is fired from a job, the employment specialist works
with him/her to find another job asap.

o There are no restrictions from seeking employment, such as
sobriety for 90 days, etc
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Principle #4

o Personalized benefits counseling is provided.

o Benefits counseling is defined as: providing
guidance to employees regarding various types
of non-wage compensation including group
(medical/dental) vacation and sick benefifs.

o Benefits counseling is an integral part of
employment services and allow the client to
make informed choices regarding his/her place
of employment.

o Benefits counselors meet with the client
individually to discuss his/her individual case.
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Principle #5

o The job search starts soon after a person
expresses interest in working.

o A career profile is developed in order to find a
good job match.

o That process begins with gathering information
from the client, clinical and school records,
previous employers, family and staff

o The job search begins within 1 month of starting
the employment program, after gathering initial
assessment information.
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; o Employment specialists systematically develop relationships with Fl
employers based upon their client's preferences. e
o Employment specialist can have caseloads of up to 20 clients. -
o Employment specialists only provide employment services, not case- :

management.

o They do not specidlize in a particular employment area and can
focus on all phases of employment.

o Employment specialists conduct job searches mos’rly by meeting
face to face with employers that reflect the person’s preferences.

f o Employment specialists should have no more than 15% of their clients
1
|

employed in the same type of job.
o Empl%men’f specidlists are in the community most of their working

day, 65% or more.

o Vocational teams meet regular to discuss share job leads.

o Employment Specidlists may collaborate with employers to amend
jo? defcriptions and responsibilities based upon the client’s skills and
1 Inferests.
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Principle #/

secure the job.

job experiences

i | — O
gt o A
¥ e
E
'
£ ¥
¥
!
E

o Job supports are continuous.

o Clients are encouraged by employment specialists fo take the
lead in their job searches as much as possible.

o Employment specialists provide as much help as necessary to

o Vocational evaluations are conducted in initial assessments but
then are updated with information gathered from competifive

o There is no end or time limit to supports. They continue as long as
a client wants or needs them.

o The employment specialist can assist in providing employment
oriented supports, for example: informing a client about his/her
benefits, assisting in completing an application for college, or
communicating with his/her tfreatment team.
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Principle #8

o Client preferences are honored.

o Clientinterest can be in any area regardless of
past working experience.

o New areas of employment are explored based
upon a person's interest, and are not geared or
directed to past experiences.

o Employment Specialists make decisions about |
which employers to contact based upon client |
preferences, not upon already established |
relationships or fime efficiency. |




- ——— | ¥ —= - = -
M . 15 |
a -
motn SRS S|
£

. The Process — |
What Happens in IPS does NOT
stay In IPS 1

o Service usudlly delivered by supported employment L |
teams that operate within communities

K
o Teams work with clinical and related staff to E
coordinate services |

o When an individual expresses interest in working, they
are referred to an employment specialist on the IPS ;
team for an initial meeting |

o Role of the ES is to works with the individual to learn |
about his or her goals and preferences and provides |
information about how IPS works :

o The individual & the ES develop a plan

o As soon as the client expresses interest in doing so
they begin to look for jobs in the community.
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i The ES: what do they do... e
i o Employment specialists are frained to provide f
people with support, coaching, resume =
development, interview training, and on-the- .
d job support. r
1 o Employment specialists also serve as job |
1 developers
| o process in which employment specialists build !

relationships with employers who have jobs that
are consistent with client preferences.

o Caseloads capped at 20 individuals
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The Individual: what do they
do...

o In IPS, the individual’s preferences are |
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cenftral

o they decide whether or not employers and ’
potential employers know about her/his '
disability

o whether or not the employment specialist
will talk fo employer/s on his or her behalf.

o decide which jobs to apply for and how
much he or she wants to work
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Once employed...

1 o The ES provides needed supports

1 o job coaching, 15
1 o education on how fo talk to supervisors and co- '

| workers,

o college applications and/or financial aid
o ES and individual meet often
o 1x/week or more
o Individualized person centered
o Requires individuals to self-advocate, speak up!
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B What happens in the follow-up
B phose...

o If an individual looses a job for any reason, the role
of the employment specialist is to assist in finding I
new employment as quickly as possible, in an area %
of that person's interests o

o Individuals who try IPS often get a number of jobs it
before finding one that is a good fit

o In IPS there is an orientation towards moving
between jobs as part of a normal process.

o This process aims at convergence towards stable
emeloymem‘ and toward the individuals personal
goals

o Being a self-advocate in this process is crifical
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“"Goal without a plan is a wish”

Antoine De Saint-Exupery, French Wiiter, 1900-1944
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